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using the hardware manufacturer's drivers supplied with your computer, you can have access to the
maximum version of the driver supported by your hardware. if the hardware manufacturer's driver does
not contain the latest version of the driver, you can either use windows update or download the latest
version from the driver manufacturer's website. drivers are updated to fix many bugs and work around
problems. to update drivers, you can use windows update, microsoft update, or download and install

the latest version from the hardware manufacturer's website. if you are using the most current version
of the driver, a driver update will not be needed. if you have not done so already, you should upgrade

to the latest version of your driver. thanks for your interest in microsoft hardware products. the
fingerprint reader is no longer being manufactured by microsoft but we recognize it may still be

available from retailers and resellers. the product runs on 32-bit versions of windows xp and windows
vista. microsoft will not be releasing any updates for the product to run on 64-bit versions of windows

xp or windows vista. the product is not supported on windows 7 (32-bit or 64-bit). to ensure this is clear
to our customers, the product will not install on windows 7 (the user is warned that the application will

not run). if you currently use the fingerprint reader and are unable to use your product with 64-bit
versions of windows xp or windows vista or the windows 7 beta release, please visit the following web
site for assistance: windows 10 has a new feature called windows hello, which allows you to log into

your pc or tablet faster and more securely using your face, or fingerprint. windows hello is based on the
hello technology that first appeared in mac os x yosemite and ios 8.
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added to windows, are non-
removable. if you arent

satisfied with your fingerprint
reader, you can uninstall it

from windows control panel,
windows 8. however, the

system may not ask you to
remove it because the
command-line option is

disabled. a fingerprint reader
is an electronic device, and if
you uninstall it, you need to
delete it from the system. if

you dont, the system will
mistake your fingerprint
reader for a removable
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fingerprint reader, and the
system will not be aware that

it still exists, even if you
restarted the system and
there will be no response
when you enter the user

name and password. to make
sure that the fingerprint

reader works, you have to
place the finger on the glass
cover. you wont be able to

read the print as there is no
contact between your finger

and the glass, though. to
make sure that the system
recognizes your fingerprint,
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use the fingerprint reader
only when you need to log in
to the computer and unlock
your files and apps. 1. turn

the fingerprint reader off and
take it off the system. there

will be a case for the
fingerprint reader so that you

can easily take it off. the
case should have a power
switch for this fingerprint

reader. windows 10 provides
a new set of best-in-class
features, security updates
and other tools that help

keep you secure. our
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biometrics module, windows
biometric framework (wbf) is
a new technology built into
windows 10 that enables

microsoft apps and devices
to use facial and iris

recognition to unlock your
device and authenticate your
identity in new ways. in this
section, you will learn how to

install and configure the
windows biometric
framework (wbf) for
fingerprint scanner.
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